
CONDITIONS OF SAMICK LIFETIME LIMITED WARRANTY—
Th e neck, body, and top (excluding banjo tops), are warranted as long 
as owned by the original buyer, and purchased from an authorized 
SAMICK Guitar Dealer, never to crack, split or warp. 

If during the TEN (0) year period from the date of original purchase 
from an authorized SAMICK Guitar Dealer, any part of your SAMICK 
instrument (excluding electronic components) is found, upon authorized 
inspection, to have a defect in materials and/or workmanship, as long as, the 
original buyer owns it, SAMICK and/or its authorized dealer or agent will 
repair such defect without charge for parts or labor. If during the ONE () 
year period from the date of original purchase from an authorized SAMICK 
Guitar Dealer, any electronic component of your SAMICK instrument is 
found, upon authorized inspection, to have a defect in materials and/or 
workmanship, as long as you, the original buyer owns it, SAMICK and/or its 
dealer or agent will repair such defect without charge.

In the event SAMICK and/or its authorized agent determine any valid 
defect cannot be repaired to SAMICK’S specifi cations and satisfaction, then 
SAMICK will be willing to replace the defective instrument with an identical 
instrument, or one which is reasonably equivalent. *Th ese warranties are not 
transferable to subsequent owners.

SAMICK REQUIRES PRIOR AUTHORIZATION FOR ANY 
REPAIRS OR REPLACEMENT UNDER WARRANTY—In the event REPAIRS OR REPLACEMENT UNDER WARRANTY—In the event REPAIRS OR REPLACEMENT UNDER WARRANTY
your new SAMICK instrument is judged by SAMICK to be defective in 
materials and/or workmanship, your sole remedy shall be the repair or 
replacement as stated in this warranty. 

Naturally, under no circumstances shall SAMICK be liable for any loss or 
damage, direct or indirect, incidental or consequential, arising out of the use 
of inability to use the instrument. In states that do not allow the exclusions 
may not apply. Th is warranty provides you with specifi c legal rights which 
may vary from state to state. Warranty service is limited to the contiguous 
United States. Such service is not available in the possessions or territories of 
the United States of America. 

THIS IS THE ONLY WARRANTY WHICH SAMICK MAKES 
WITH RESPECT TO THE INSTRUMENT, AND IS IN LIEU 
OF ALL OTHER EXPRESS WARRANTIES, STATEMENTS OR 
REPRESENTATIONS MADE BY ANY OTHER PERSONS OR 
FIRMS ARE VOID. ANY IMPLIED WARRANTY APPLICABLE 
TO THE INSTRUMENTS, INCLUDING THE WARRANTY OF 
MERCHANTABILITY, IS LIMITED TO THE DURATIONS OF 
THIS EXPRESS WARRANTY.

Should service under warranty be required, only an authorized SAMICK 
Guitar Dealer and/or its agent, is the acceptable source for service. Your 
authorized SAMICK Guitar Dealer will arrange for a representative to 
examine your instrument within a reasonable length of time. Should 
satisfaction not be provided by your SAMICK Guitar Dealer, we encourage 
you to contact the GUITAR SERVICE DEPARTMENT at SAMICK. 
In the event any of the provisions of this warranty are found by statute or 
by applicable administration or judicial entities to be unenforceable, the 
remaining provisions shall remain in full force.

OWNER’S RESPONSIBILITIES—In order for SAMICK to provide 
proper warranty service, its is necessary for the buyer of any new SAMICK 
instrument to assume certain responsibilities: 
. Be prepared to provide purchase information so as to avoid undue 
diffi  culties in determining eligibility for warranty protection. 
2. Immediately upon discovery of any alleged defects, notify your authorized 
SAMICK Guitar Dealer with a detailed explanation of the problem. If the 
problem has not been resolved within 60 days following notifi cation, contact 
SAMICK directly. If you have moved, contact SAMICK for the name of an 
authorized SAMICK Guitar Dealer in your new location. 
3. Permit SAMICK, or an authorized SAMICK Guitar Dealer, or an 
authorized agent to inspect and provide warranty service which shall be 
completed within a reasonable time. 

PROPER USE AND MAINTENANCE—For lasting enjoyment, your 
new SAMICK instrument should be maintained. SAMICK’S warranty does 
not apply to failures or damages caused by the following:
. Improper installation, maintenance, or repair, including tuning, neck and 
bridge adjustments, regulation or string replacement. (Tuning and neck and 
bridge adjustments are considered part of normal dealer preparation). 
2. Abnormal strain, neglect, negligence, misuse, accidental damage, abuse, 
modifi cations, exposure to extremes in relative humidity (dryness/moisture), 
temperature or sun light, or defects due to natural aging. 
3. Damages caused by an act of God, or to any SAMICK instrument on 
which the serial number has been altered, modifi ed or removed from the 
instrument. 
4. Improper maintenance, repair or service by unauthorized or unqualifi ed 
persons. 
5. Application of article or chemical materials to the fi nish and/or other 
components of the instrument. 
6. Repair with other than genuine SAMICK parts or parts of similar quality 
and composition.

SAMICK does not assume or authorize any representative, or other person, SAMICK does not assume or authorize any representative, or other person, SAMICK
to assume for SAMICK any other liability in connection with the sale or 
shipment of our product. 

WARRANTY INFORMATION—ANY SAMICK INSTRUMENT 
SOLD BY AN UNAUTHORIZED SAMICK GUITAR DEALER WILL 
NOT BE WARRANTED BY SAMICK MUSIC CORP.

Your rights under the warranty are valid as long as you can provide your 
Bill of Sale indicating the date your instrument was purchased from an 
authorized SAMICK Guitar Dealer. 

With proper care, use and maintenance, your SAMICK instrument will 
give you a lifetime of musical pleasure.

LIMITED LIFETIME WARRANTY
As an expression of our confi dence in the superior quality of design, material and workmanship involved in all 

aspects of bringing SAMICK electric guitars, electric bass guitars, acoustic guitars, banjos and mandolins (hereafter 
referred to as “instruments”) to you, SAMICK MUSIC CORP., (hereafter referred to as SAMICK), provides the 
following warranty. Please read the complete text in order that you may become familiar with its terms and conditions. 
Should you have any questions, please contact your local authorized SAMICK Guitar Dealer.


